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The “Sant Maral” foundation presents the results of the survey, conducted from May 1 to May 19, 2020. The 
representative sample of 1200 respondents were collected in the capital Ulan Bator and Bayankhongor, Govi-
Altay, Dundgovi, Uvurkhangay, Khovd, Sukhbaatar, Tuv aymags (split proportionally by 4 regional divisions and 
Ulan Bator).  
In the data below, tabulations are sorted by “capital,” “countryside,” and “nationwide” when relevant. 
 
This survey was sponsored by the Konrad-Adenauer-Foundation of Germany 
 

                               Director         /L. Sumati 

 

  
COVID 19 
 
Urban-Rural 
 
           

C1. How closely are you following the situation with the COVID-19 in the 
country? 
 

 Ulan Bator Countryside Nationwide  

• Closely 62.4% 60.8% 61.5% 

• Not very closely 31.3% 30.5% 30.8% 

• Not closely 5.6% 8.2% 7.0% 

• Not at all .7% .6% .7% 

(Don’t know) - - - 
(No answer) - - - 

  
  

          

C2. Are you worried that you or your family member will be exposed to the 
COVID-19?   
 

 Ulan Bator Countryside Nationwide  

• Yes 80.4% 75.7% 77.8% 

• No 19.3% 24.3% 22.0% 

(Don’t know) .4% -  .2% 
(No answer) - - - 

 

  



C3 Over the last months the situation with coronavirus has affected different 
spheres of life in Mongolia. In your view, how much each of the following areas 
has been affected by coronavirus? 
           

a. Employment 
 

 Ulan Bator Countryside Nationwide  

• A lot 52.5% 45.7% 48.8% 

• To a certain extent 34.7% 34.9% 34.8% 

• Not very much 8.2% 11.5% 10.0% 

• Not at all 3.3% 5.5% 4.5% 

(Don’t know) 1.3% 2.3% 1.8% 
(No answer) - - - 

 

           

b. Family’s financial situation (Income/ Salaries) 
 

 Ulan Bator Countryside Nationwide  

• A lot 45.8% 40.2% 42.8% 

• To a certain extent 38.4% 35.2% 36.7% 

• Not very much 11.6% 17.4% 14.8% 

• Not at all 4.2% 7.2% 5.8% 

(Don’t know) - - - 
(No answer) - - - 

  

          

c. Education of children 
 

 Ulan Bator Countryside Nationwide  

• A lot 72.0% 73.4% 72.8% 

• To a certain extent 22.2% 19.2% 20.6% 

• Not very much 2.2% 3.4% 2.8% 

• Not at all 2.2% 3.1% 2.7% 

(Don’t know) 1.5% .9% 1.2% 
(No answer) - - - 

            

d. Food quality/supply 
 

 Ulan Bator Countryside Nationwide  

• A lot 18.4% 16.6% 17.4% 

• To a certain extent 39.8% 37.1% 38.3% 

• Not very much 28.5% 32.8% 30.8% 

• Not at all 10.9% 11.5% 11.3% 

(Don’t know) 2.4% 2.0% 2.2% 
(No answer) - - - 

             
  



e. General stress/mental health 
 

 Ulan Bator Countryside Nationwide  

• A lot 27.6% 15.4% 21.0% 

• To a certain extent 38.4% 32.8% 35.3% 

• Not very much 21.3% 23.7% 22.6% 

• Not at all 12.0% 25.2% 19.2% 

(Don’t know) .7% 2.8% 1.8% 
(No answer) -  .2% .1% 

           

f. National economy 
 

 Ulan Bator Countryside Nationwide  

• A lot 53.6% 56.0% 54.9% 

• To a certain extent 36.5% 31.8% 34.0% 

• Not very much 4.4% 6.0% 5.3% 

• Not at all 1.3% 1.7% 1.5% 

(Don’t know) 4.0% 4.5% 4.3% 
(No answer) .2% -  .1% 

           

g. Small and Medium Businesses 
 

 Ulan Bator Countryside Nationwide  

• A lot 72.2% 68.9% 70.4% 

• To a certain extent 22.4% 20.3% 21.3% 

• Not very much 2.0% 5.1% 3.7% 

• Not at all 1.1% 1.8% 1.5% 

(Don’t know) 2.4% 3.8% 3.2% 
(No answer) - - - 

           

h. Political life 
 

 Ulan Bator Countryside Nationwide  

• A lot 14.9% 15.8% 15.4% 

• To a certain extent 38.7% 41.7% 40.3% 

• Not very much 16.5% 13.7% 15.0% 

• Not at all 13.1% 8.8% 10.8% 

(Don’t know) 16.7% 19.8% 18.4% 
(No answer) -  .2% .1% 

            

k. 2020 Elections 
 

 Ulan Bator Countryside Nationwide  

• A lot 12.5% 13.7% 13.2% 

• To a certain extent 39.3% 40.0% 39.7% 

• Not very much 17.5% 15.4% 16.3% 

• Not at all 18.2% 13.8% 15.8% 

(Don’t know) 12.5% 16.9% 14.9% 
(No answer) -  .2% .1% 

   
          



C4. How much your personal life is affected by coronavirus? 
 

 Ulan Bator Countryside Nationwide  

• A lot 34.0% 25.5% 29.4% 

• To a certain extent 46.0% 40.8% 43.2% 

• Not very much 14.9% 23.8% 19.8% 

• Not at all 4.7% 9.4% 7.3% 

(Don’t know) -  .2% .1% 
(No answer) .4% .3% .3% 

  

           

C5. Have you personally lost a job because of the coronavirus?   
 

 Ulan Bator Countryside Nationwide  

• Yes 23.3% 18.3% 20.6% 

• No 75.8% 81.5% 78.9% 

(Don’t know) .9% .2% .5% 
(No answer) - - - 

  

           

C6. How you will describe your family economic situation today 
 

 Ulan Bator Countryside Nationwide  

• We have problems with basics like 
food supply 

9.3% 5.8% 7.4% 

• We have limited income that is not 
enough to cover our financial 
commitments like banking loan 

54.5% 57.1% 55.9% 

• Our living standard deteriorated 16.9% 16.2% 16.5% 

• Lockdown did not impact our 
household  

18.4% 20.3% 19.4% 

(Don’t know) .9% .5% .7% 
(No answer) -  - - 

  

 

           

C7. What is the most required to you from the government because of lockdown 
hardships? 
 

 Ulan Bator Countryside Nationwide  

• We need food 5.5% 2.8% 4.0% 

• Affordable medical service 14.7% 12.9% 13.8% 

• Job 27.5% 25.8% 26.6% 

• Financial support (cash) 43.5% 48.5% 46.2% 

• Don’t need anything 7.1% 8.9% 8.1% 

(Don’t know) 1.6% .8% 1.2% 
(No answer) .2% .3% .3% 

 
  



        

C8. How much are you satisfied with the measures taken by Government and 
Ministry of Health in dealing with the coronavirus? 
 

 Ulan Bator Countryside Nationwide  

• Satisfied 77.3% 83.2% 80.5% 

• Rather satisfied 17.6% 14.3% 15.8% 

• Rather not satisfied 2.9% .9% 1.8% 

• Not satisfied 2.0% 1.1% 1.5% 

(Don’t know) .2% .5% .3% 
(No answer) - - - 

           

C9. Concerning government policy on COVID19, do you think that government 
should continue lock down policy or should start releasing it giving room to 
more economic activity? 
 

 Ulan Bator Countryside Nationwide  

• Continue with lockdown and social 
distancing 

57.5% 53.5% 55.3% 

• Gradually releasing it, encouraging 
more economic activity 

41.5% 44.5% 43.1% 

(Don’t know) 1.1% 2.0% 1.6% 
(No answer) - - - 

           

C10. What do you think should be a priority in implementing restrictions? 
 

 Ulan Bator Countryside Nationwide  

• Impose wearing masks and social 
distancing 

39.6% 37.5% 38.5% 

• More tests 5.8% 1.8% 3.7% 

• Provide affordable medical services 6.9% 3.5% 5.1% 

• Close the border for foreigners 25.6% 32.6% 29.4% 

• Close  the border for all 21.8% 24.2% 23.1% 

• Nothing  .2% -  .1% 

(Don’t know) -  .3% .2% 
(No answer) - - - 

 
           

C11. What do you think about effects of implementation of lock down policy? 
 

 Ulan Bator Countryside Nationwide  

• Effective 86.5% 92.2% 89.6% 

• Rather effective 11.3% 7.2% 9.1% 

• Rather not effective 1.6% .3% .9% 

• Not effective .4% .3% .3% 

(Don’t know) .2% -  .1% 
(No answer) - - - 

   

           



C12. What do you think about effects of government support of economy and 
businesses? 
 

 Ulan Bator Countryside Nationwide  

• Effective 26.4% 37.1% 32.2% 

• Rather effective 36.4% 33.5% 34.8% 

• Rather not effective 16.5% 10.6% 13.3% 

• Not effective 8.5% 8.9% 8.8% 

(Don’t know) 12.0% 9.7% 10.8% 
(No answer) .2% .2% .2% 

 
            

C13. Overall, how do you think the Mongolian Health system is capable to deal 
with the challenges of coronavirus? 
 

 Ulan Bator Countryside Nationwide  

• Fully 31.3% 49.4% 41.1% 

• Partly 44.9% 34.5% 39.3% 

• A little  18.9% 9.8% 14.0% 

• Not at all 2.7% 1.5% 2.1% 

(Don’t know) 2.2% 4.8% 3.6% 
(No answer) - - - 

  

            

C14. What scale of reforms do you think Mongolian Health system requires in 
order to deal with challenges like the Coronavirus?   
 

 Ulan Bator Countryside Nationwide  

• We need decisive full-scale reforms 61.8% 50.6% 55.8% 

• We need some limited insignificant 
reforms 

27.6% 30.2% 29.0% 

• We don’t need reforms; we should 
keep things as they are 

5.8% 9.7% 7.9% 

(Don’t know) 4.5% 9.2% 7.1% 
(No answer) .2% .3% .3% 

 

           

C15. In your opinion, should Mongolian politicians push forward with upcoming 
Parliament Elections or postpone it? 
 

 Ulan Bator Countryside Nationwide  

• Elections should be implemented as 
planned 

34.2% 46.5% 40.8% 

• Elections should be postponed 56.4% 43.7% 49.5% 

• I don’t care 4.5% 3.8% 4.2% 

(Don’t know) 4.9% 6.0% 5.5% 
(No answer) - - - 

 
 

  



Gender 
           

C1. How closely are you following the situation with the COVID-19 in the 
country? 
 

 Male Female Nationwide  

• Closely 61.5% 61.5% 61.5% 

• Not very closely 30.9% 30.8% 30.8% 

• Not closely 7.0% 7.0% 7.0% 

• Not at all .6% .7% .7% 

(Don’t know) - - - 
(No answer) - - - 

  
         

C2. Are you worried that you or your family member will be exposed to the 
COVID-19?   
 

 Male Female Nationwide  

• Yes 76.3% 78.9% 77.8% 

• No 23.3% 21.1% 22.0% 

(Don’t know) .4% -  .2% 
(No answer) - -  

 
C3 Over the last months the situation with coronavirus has affected different 
spheres of life in Mongolia. In your view, how much each of the following areas 
has been affected by coronavirus? 
           

a. Employment 
 

 Male Female Nationwide  

• A lot 51.9% 46.8% 48.8% 

• To a certain extent 33.3% 35.9% 34.8% 

• Not very much 8.8% 10.8% 10.0% 

• Not at all 4.7% 4.3% 4.5% 

(Don’t know) 1.2% 2.2% 1.8% 
(No answer) - - - 

           

b. Family’s financial situation (Income/ Salaries) 
 

 Male Female Nationwide  

• A lot 40.5% 44.3% 42.8% 

• To a certain extent 38.1% 35.7% 36.7% 

• Not very much 15.4% 14.3% 14.8% 

• Not at all 6.0% 5.7% 5.8% 

(Don’t know) - - - 
(No answer) - - - 

  



  
           

c. Education of children 
 

 Male Female Nationwide  

• A lot 70.2% 74.5% 72.8% 

• To a certain extent 22.0% 19.6% 20.6% 

• Not very much 2.3% 3.2% 2.8% 

• Not at all 3.9% 1.8% 2.7% 

(Don’t know) 1.6% .8% 1.2% 
(No answer) - - - 

          

d. Food quality/supply 
 

 Male Female Nationwide  

• A lot 13.0% 20.4% 17.4% 

• To a certain extent 35.4% 40.3% 38.3% 

• Not very much 36.4% 27.0% 30.8% 

• Not at all 13.0% 10.1% 11.3% 

(Don’t know) 2.3% 2.1% 2.2% 
(No answer) - - - 

  
           

e. General stress/mental health 
 

 Male Female Nationwide  

• A lot 17.9% 23.1% 21.0% 

• To a certain extent 33.7% 36.4% 35.3% 

• Not very much 21.0% 23.7% 22.6% 

• Not at all 25.5% 14.8% 19.2% 

(Don’t know) 1.6% 2.0% 1.8% 
(No answer) .2% -  .1% 

 
           

f. National economy 
 

 Male Female Nationwide  

• A lot 56.8% 53.6% 54.9% 

• To a certain extent 32.5% 35.0% 34.0% 

• Not very much 6.8% 4.2% 5.3% 

• Not at all 1.0% 1.8% 1.5% 

(Don’t know) 2.9% 5.2% 4.3% 
(No answer) -  .1% .1% 

   
  



          

g. Small and Medium Businesses 
 

 Male Female Nationwide  

• A lot 71.6% 69.6% 70.4% 

• To a certain extent 19.8% 22.3% 21.3% 

• Not very much 3.5% 3.8% 3.7% 

• Not at all 1.9% 1.3% 1.5% 

(Don’t know) 3.3% 3.1% 3.2% 
(No answer) - - - 

 

           

h. Political life 
 

 Male Female Nationwide  

• A lot 14.2% 16.2% 15.4% 

• To a certain extent 37.7% 42.2% 40.3% 

• Not very much 18.1% 12.9% 15.0% 

• Not at all 13.6% 8.8% 10.8% 

(Don’t know) 16.5% 19.7% 18.4% 
(No answer) -  .1% .1% 

           

k. 2020 Elections 
 

 Male Female Nationwide  

• A lot 14.4% 12.3% 13.2% 

• To a certain extent 39.3% 39.9% 39.7% 

• Not very much 15.0% 17.2% 16.3% 

• Not at all 18.5% 14.0% 15.8% 

(Don’t know) 14.4% 12.3% 13.2% 
(No answer) 39.3% 39.9% 39.7% 

           

C4. How much your personal life is affected by coronavirus? 
 

 Male Female Nationwide  

• A lot 29.4% 29.4% 29.4% 

• To a certain extent 43.0% 43.3% 43.2% 

• Not very much 19.8% 19.7% 19.8% 

• Not at all 7.8% 6.9% 7.3% 

(Don’t know) -  .6% .3% 
(No answer) -  .1% .1% 

 

           

C5. Have you personally lost a job because of the coronavirus?   
 

 Male Female Nationwide  

• Yes 21.2% 20.2% 20.6% 

• No 78.4% 79.3% 78.9% 

(Don’t know) .4% .6% .5% 
(No answer) - - - 

 

           



C6. How you will describe your family economic situation today 
 

 Male Female Nationwide  

• We have problems with basics like 
food supply 

4.3% 9.5% 7.4% 

• We have limited income that is not 
enough to cover our financial 
commitments like banking loan 

53.1% 57.8% 55.9% 

• Our living standard deteriorated 19.3% 14.6% 16.5% 

• Lockdown did not impact our 
household  

22.6% 17.2% 19.4% 

(Don’t know) .4% .8% .7% 
(No answer) .2% -  .1% 

  

           

C7. What is the most required to you from the government because of lockdown 
hardships? 
 

 Male Female Nationwide  

• We need food 2.7% 4.9% 4.0% 

• Affordable medical service 13.2% 14.1% 13.8% 

• Job 28.2% 25.5% 26.6% 

• Financial support (cash) 44.4% 47.3% 46.2% 

• Don’t need anything 9.1% 7.4% 8.1% 

(Don’t know) 2.1% .6% 1.2% 
(No answer) .4% .1% .3% 

 

           

C8. How much are you satisfied with the measures taken by Government and 
Ministry of Health in dealing with the coronavirus? 
 

 Male Female Nationwide  

• Satisfied 79.8% 81.0% 80.5% 

• Rather satisfied 16.3% 15.5% 15.8% 

• Rather not satisfied 1.4% 2.1% 1.8% 

• Not satisfied 2.1% 1.1% 1.5% 

(Don’t know) .4% .3% .3% 
(No answer) - - - 

 
  



            

C9. Concerning government policy on COVID19, do you think that government 
should continue lock down policy or should start releasing it giving room to 
more economic activity? 
 

 Male Female Nationwide  

• Continue with lockdown and social 
distancing 

52.3% 57.4% 55.3% 

• Gradually releasing it, encouraging 
more economic activity 

46.5% 40.8% 43.1% 

(Don’t know) 1.2% 1.8% 1.6% 
(No answer) - - - 

   

          

C10. What do you think should be a priority in implementing restrictions? 
 

 Male Female Nationwide  

• Impose wearing masks and social 
distancing 

36.0% 40.2% 38.5% 

• More tests 3.5% 3.8% 3.7% 

• Provide affordable medical services 5.1% 5.0% 5.1% 

• Close the border for foreigners 32.3% 27.5% 29.4% 

• Close  the border for all 22.8% 23.2% 23.1% 

• Nothing  .2% -  .1% 

(Don’t know) - .3% .2% 
(No answer) - - - 

  
           

C11. What do you think about effects of implementation of lock down policy? 
 

 Male Female Nationwide  

• Effective 90.3% 89.1% 89.6% 

• Rather effective 8.8% 9.2% 9.1% 

• Rather not effective .4% 1.3% .9% 

• Not effective .4% .3% .3% 

(Don’t know) -  .1% .1% 
(No answer) - - - 

  

           

C12. What do you think about effects of government support of economy and 
businesses? 
 

 Male Female Nationwide  

• Effective 29.6% 33.9% 32.2% 

• Rather effective 33.1% 36.0% 34.8% 

• Rather not effective 16.3% 11.3% 13.3% 

• Not effective 10.5% 7.6% 8.8% 

(Don’t know) 10.3% 11.1% 10.8% 
(No answer) .2% .1% .2% 

 
 

           



C13. Overall, how do you think the Mongolian Health system is capable to deal 
with the challenges of coronavirus? 
 

 Male Female Nationwide  

• Fully 45.1% 38.4% 41.1% 

• Partly 36.6% 41.0% 39.3% 

• A little  12.6% 15.0% 14.0% 

• Not at all 2.5% 1.8% 2.1% 

(Don’t know) 3.3% 3.8% 3.6% 
(No answer) - - - 

 
           

  

C14. What scale of reforms do you think Mongolian Health system requires in 
order to deal with challenges like the Coronavirus? 
 

 Male Female Nationwide  

• We need decisive full-scale reforms 56.4% 55.3% 55.8% 

• We need some limited insignificant 
reforms 

28.0% 29.7% 29.0% 

• We don’t need reforms; we should 
keep things as they are 

8.8% 7.3% 7.9% 

(Don’t know) 6.2% 7.7% 7.1% 
(No answer) .6% -  .3% 

 

           

C15. In your opinion, should Mongolian politicians push forward with upcoming 
Parliament Elections or postpone it? 
 

 Male Female Nationwide  

• Elections should be implemented as 
planned 

45.3% 37.8% 40.8% 

• Elections should be postponed 45.9% 52.0% 49.5% 

• I don’t care 4.9% 3.6% 4.2% 

(Don’t know) 3.9% 6.6% 5.5% 
(No answer) - - - 

  

 
 

  



By Classes (self-defined) 

           

C1. How closely are you following the situation with the COVID-19 in the 
country? 
 

 Upper Middle Low 

• Closely 53.5% 63.2% 58.9% 

• Not very closely 41.1% 28.9% 33.0% 

• Not closely 5.4% 7.2% 7.0% 

• Not at all -  .7% 1.1% 

(Don’t know) - - - 
(No answer) - - - 

 

           

C2. Are you worried that you or your family member will be exposed to the 
COVID-19?   
 

 Upper Middle Low 

• Yes 72.9% 78.0% 80.5% 

• No 27.1% 21.8% 19.5% 

(Don’t know) - .2% -  
(No answer) - - - 

  
C3 Over the last months the situation with coronavirus has affected different 
spheres of life in Mongolia. In your view, how much each of the following areas 
has been affected by coronavirus? 
           

a. Employment 
 

 Upper Middle Low 

• A lot 47.3% 47.3% 57.3% 

• To a certain extent 37.2% 35.6% 29.7% 

• Not very much 10.9% 10.5% 7.0% 

• Not at all 3.9% 4.6% 4.3% 

(Don’t know) .8% 2.0% 1.6% 
(No answer) - - - 

           

b. Family’s financial situation (Income/ Salaries) 
 

 Upper Middle Low 

• A lot 36.4% 41.1% 55.1% 

• To a certain extent 39.5% 37.8% 29.2% 

• Not very much 17.8% 15.0% 11.4% 

• Not at all 6.2% 6.1% 4.3% 

(Don’t know) - - - 
(No answer) - - - 

  

          
           



C4. How much your personal life is affected by coronavirus? 
 

 Upper Middle Low 

• A lot 20.9% 28.4% 40.0% 

• To a certain extent 50.4% 43.6% 36.2% 

• Not very much 22.5% 20.4% 14.6% 

• Not at all 6.2% 7.0% 9.2% 

(Don’t know) -  .5% -  
(No answer) -  .1% -  

  

           

C5. Have you personally lost a job because of the coronavirus?   
 

 Upper Middle Low 

• Yes 17.8% 19.5% 27.6% 

• No 82.2% 79.9% 71.9% 

(Don’t know) -  .6% .5% 
(No answer) - - - 

          

C9. Concerning government policy on COVID19, do you think that government 
should continue lock down policy or should start releasing it giving room to 
more economic activity? 
 

 Upper Middle Low 

• Continue with lockdown and social 
distancing 

52.7% 56.9% 49.7% 

• Gradually releasing it, encouraging 
more economic activity 

46.5% 41.2% 49.7% 

(Don’t know) .8% 1.9% .5% 
(No answer) - - - 

  

           

C14. What scale of reforms do you think Mongolian Health system requires in 
order to deal with challenges like the Coronavirus? 
 

 Upper Middle Low 

• We need decisive full-scale reforms 61.2% 56.0% 50.8% 

• We need some limited insignificant 
reforms 

30.2% 28.9% 28.6% 

• We don’t need reforms; we should 
keep things as they are 

5.4% 7.6% 11.4% 

(Don’t know) 3.1% 7.2% 9.2% 
(No answer) -  .3% -  

 
  



By Age groups: 18-34 – Young, 35-54 – Established, 55+ - Risk group    

           

C1. How closely are you following the situation with the COVID-19 in the 
country? 
 

 Young Established Risk 

• Closely 51.7% 64.2% 74.3% 

• Not very closely 38.2% 28.7% 21.4% 

• Not closely 9.7% 6.0% 3.9% 

• Not at all .4% 1.1% .4% 

(Don’t know) - - - 
(No answer) - - - 

 

           

C2. Are you worried that you or your family member will be exposed to the 
COVID-19?   
 

 Young Established Risk 

• Yes 79.1% 79.8% 72.5% 

• No 20.5% 20.2% 27.5% 

(Don’t know) .4%  - -  
(No answer) - - - 

  
C3 Over the last months the situation with coronavirus has affected different 
spheres of life in Mongolia. In your view, how much each of the following areas 
has been affected by coronavirus? 
 

          

b. Family’s financial situation (Income/ Salaries) 
 

 Young Established Risk 

• A lot 40.5% 49.1% 36.8% 

• To a certain extent 40.5% 33.7% 34.6% 

• Not very much 14.7% 12.6% 18.2% 

• Not at all 4.3% 4.6% 10.4% 

(Don’t know) - - - 
(No answer) - - - 

 

           

C4. How much your personal life is affected by coronavirus? 
 

 Young Established Risk 

• A lot 28.9% 33.9% 23.2% 

• To a certain extent 45.0% 44.5% 37.9% 

• Not very much 19.6% 17.2% 23.9% 

• Not at all 6.0% 3.9% 14.6% 

(Don’t know) .2% .5% .4% 
(No answer) .2%  - -  

 

           



C9. Concerning government policy on COVID19, do you think that government 
should continue lock down policy or should start releasing it giving room to 
more economic activity? 
 

 Young Established Risk 

• Continue with lockdown and social 
distancing 

54.5% 53.0% 60.4% 

• Gradually releasing it, encouraging 
more economic activity 

43.4% 45.4% 38.9% 

(Don’t know) 2.1% 1.6% .7% 
(No answer) - --  

  
 


